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This application form is subject to the Promega Systems Ltd terms and conditions of trading.

Copies available upon request.
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Broadband Packages and Service Options

All of the Promega Broadband packages have the following service features and

advantages.

Access to one of the UK'’s fastest growing networks.
Unlimited usage — No download restrictions.

High Speed Internet Access of up to 40 times faster than a standard dial up.

“Always On” Connection, 24 hours a day, 365 days a year.
Make telephone calls whilst surfing the Internet
State of the art USB/Router and Microfilter included in the setup fee.

Specification as follows:
512 Kbps download
256 Kbps upload
50:1 Contention Ratio

Specification as follows:
512 Kbps download
256 Kbps upload
20:1 Contention Ratio

Specification as follows:
1 Mb download
256 Kbps upload
50:1 Contention Ratio

Specification as follows:
1 Mb download
256 Kbps upload
20:1 Contention Ratio

Specification as follows:
2 Mb download
256 Kbps upload
20:1 Contention Ratio

Setup Charge with Router:

Monthly subscription:

Setup Charge with Router:

Monthly subscription:

Setup Charge with Router:

Monthly subscription:

Setup Charge with Router:

Monthly subscription:

Setup Charge with Router:

Monthly subscription:

Static IP Address for only £3.00 per month.
Block of IP Addresses available upon request.
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£99.00 + VAT

£24.99 + VAT

£99.00 + VAT

£49.00 + VAT

£99.00 + VAT

£59.00 + VAT

£99.00 + VAT

£69.00 + VAT

£99.00 + VAT

£89.00 + VAT

This application form is subject to the Promega Systems Ltd terms and conditions of trading.

Copies available upon request.
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Promega Broadband Standard Application Form

Contact Name: i,

Company Name: . Email Address: ..o,
Address: Telephone No: ...

................................. Fax No:
Post Code: Promega Ref:

Telephone number of the line you wish to have your ADSL service installed on: ......................

| have read and accepted the section headed incompatible services: Yes _ No __
Company Name: .o Email Address: ..o,
Address: Telephone No: ...

................................. Mobile No:
Post Code:

Please select from one of the following services that you wish to purchase:
Please note that some services may be rejected by BT depending on availability and line
distance between the exchange and the installation address.

Promega ADSL Service Download Monthly Rental

Promega Net Connect ADSL Service 512 Kbps £24.99
Promega Net Biz ADSL Service 512 Kbps £49.00
Promega Net Pro Lite ADSL Service 1Mb £59.00
Promega Net Pro ADSL Service 1Mb £69.00
Promega Net Platinum ADSL Service 2 Mb £89.00

Single Static IP Address N/A £3.00

Block of Static IP Addresses N/A Available upon request
Additional Microfilters ~ Amount Required.... N/A £4.00 one off charge each

All prices exclude VAT

| accept the setup charge of £99.00 which includes a USB compatible network router and 1
microfilter. Yes _ No __

This charge will be included as a separate invoice to the supplied billing address.

Please note, that you will need an additional microfilter for each telephone extension point,
connected to the ADSL line.

We confirm our order as detailed above which will be supplied in accordance with the
Promega Systems Ltd ADSL terms and conditions of trading.

Sign: Print: ... Date: .......oceevvnvenn.n.
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This application form is subject to the Promega Systems Ltd terms and conditions of trading.
Copies available upon request.
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There are several telecom services that may already be installed to the telephone line that
you wish to have ADSL delivered on, however these services will prevent the successful
installation of you new ADSL service.

The table below list the main services concerned, and if this effects you, then you will need to
contact your telecoms provider to discuss that matter further.

PBX Lines A system where multiple lines are routed through a single line. For
example if you need to dial “9” to gain access to an outside line,
then you are probably on a PBX system.

ISDN Digital Phone line that can connect you to the Internet.

Auxiliary Line Enables a call to be routed to an available line.

DDI Enables calls to be routed through a phone system, directly to a
specific extension.

BT DataStream Type of DSL service aimed at large organisations.

BT VideoStream Type of DSL Video service aimed at large organisations.

Leased Line Direct digital link to the internet.

Red ABC and Red Care Monitoring services for alarm systems etc.

30K Loop Type of roaming STD Code/Phone Number.

Featurenet 5000 Virtual Telephone Management System.

Subscriber Metering Line Call charge monitoring system.

Pulse Meter Call charge monitoring system similar to Subscriber Metering Line.

Phone lines connected to an internal telephone switch cannot have ADSL applied to them.

If you are unsure of what services you may have on your line then you will need to contact
BT who will be able to help you.

If you have ISDN installed then you will need to have this removed before applying for ADSL.
ISDN canbe removed at a “close” time to the installation of the ADSL. Please ask for more

detalls.
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This application form is subject to the Promega Systems Ltd terms and conditions of trading.

Copies available upon request.
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Standing Order Mandate

N 6
BranCh AdAreSS: oo
Please pay to Lloyds TSB

47 High Street

Brentwood

Essex

CM 14 4RN

For the credit of Promega Systems Ltd

Reference ... (Office use only)
Account Number 1664071

Sort Code 30-91-17

The suUM Of

The SUM Of e e e e e e

COMMENCING ot e e e
(Office use only. This is the activation date)

Thereafter on the same day of every month until further notice.

Account to be debited:

N AN e

Account Number: | | | | | | | | |

Sort Code: | | | | | | |

SIGNATUIES:

Date:

PLEASE RETURN SIGNED PAGES 4 & 6 OF THIS APPLICATION FORM TO
PROMEGA SYSTEMS LTD. - FAX — 01277 210335 - Thank you
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This application form is subject to the Promega Systems Ltd terms and conditions of trading.
Copies available upon request.



